Billing and Payment Options

Convenient billing and payment options to meet your needs!

You don't want to spend a lot of time with your electricity bill each month, so we offer three FREE options

to make viewing and paying your bill easy. You can combine one, two, or all three — pick the options that

work best for you!

Online? On the go? Choose eBill

With eBill you receive your bill online instead of in the
mail. It's a great option if you're on the computer a lot,
have multiple CMP accounts to keep track of, or if you
travel and don't always have your bill handy. It's also a
simple way to save paper and help the environment.
Visit www.cmpco.com to sign up today!

Don't lift a finger with automatic payments
This is the easiest way to pay your bill. Choose this option
to have your bill automatically deducted from your bank
account each month. You can choose the number of days
before the due date you want your payment to be made.

SimplePay — perfect for planners
You'll pay the same amount each month, based on your
average electricity usage over the past 12 months. You'll
know exactly how much your payment will be before you
ever see a bill. We'll review your account every 6 months
to make sure your payment amount is still accurate, and
adjust it if necessary.
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Learn more about these options
online

Visit www.cmpco.com to learn more
about all of our billing and payment
options, and sign up today!

Have it your way! Our payment
options are designed to meet your
needs. Pick a plan that offers you
stability, convenience or flexibility.
Or, combine them to create
something that works best for you!

Thousands of customers have signed
up for our payment options. Are you
next? Visit www.cmpco.com or call
us today!




Pay the same amount each month

Your electricity usage can change from month to month, but
with SimplePay you'll pay the same amount. Here's how the
plan works:

> We'll look at your monthly usage over the past 12 months
and base your monthly payment on your average usage.
Then you'll pay the same amount each month — no
surprises!

» We'll monitor your monthly usage to make sure your
payment amount is accurate, and adjust the amount after
six months if necessary — that way your payments stay
on track.

» Once you're on the plan for a year, we'll automatically
re-enroll you and establish a payment based on your
most recent 12 months’ bills. If you've used more or
less electricity than budgeted, a balance or credit will be
applied to your account.

» SimplePay is FREE and you may cancel at any time.

Level monthly payments with SimplePay

Your level
monthly payment

12 months of electricity usage

To sign up, visit www.cmpco.com or call us at 1-800-750-4000
(for residential customers) or 1-800-565-3181 (for business
customers) and one of our Customer Service Representatives
will help you enroll today!

“The SimplePay Plan has worked well for me. When
the bill comes | know how much it's going to be. |
don't have to worry about being surprised by the
amount and that gives me peace of mind.”

— Romona P., Skowhegan

Go paperless with eBill

Thousands of our customers have already
made the switch to eBill, our paperless billing
service. It's fast, secure and easy to use —and
it's FREE! You get all the same information as
your paper bill, plus more options only available
to eBill customers.

Reduce Clutter
View and store up to 12 months' bills online.
You can always print a paper copy if you want.

Secure Payments
Pay instantly online, schedule a payment, or set
up automatic monthly payments.

E-mail Reminders
Receive e-mail reminders so you know when
you have a new bill and when its due.

Save trees
Help the environment by reducing paper waste.

Signing up is easy
Just visit www.cmpco.com/eBill and have your
current bill handy.

“l use paperless billing and automatic
payments for as many bills as possible
— including my CMP bill. | don’t need
to deal with a paper bill, and | know my
bill will be paid on time every month.
It's a no brainer!”

— Ryan M., Portland

Need more information?

Visit www.cmpco.com to learn more about any of
our payment options. Or call us at 1-800-750-4000
(for residential customers) or 1-800-565-3181 (for
commercial customers) with questions on any of
our payment options. We also accept payments

at various locations throughout the state. Visit
www.cmpco.com for a list of payment agencies.
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