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Manage your account anytime, anywhere with our new Mobile App!

Customer Guide

Moving can be stressful, let us help!
Go eBill...gain back your time, your space and never misplace a bill again!

•  You receive the same bill just delivered to  
  your email 

•  You choose how you want to pay your bill

•  You can set up payment reminders

•  You can access up to 36 months 
 of previous eBills 

Sign up for eBill at cmpco.com/eBill and receive your bill by email. 

Go eBill now!

When it comes to your bill - 
the fewer surprises, the better
Take the guesswork out of managing your energy use. Know 
what to expect with our FREE Usage Alerts.

Sign up for Usage Alerts, and receive alerts and updates about your 
electricity use and estimated monthly cost. Receive alerts by text, 
email, phone or all three – it’s easy and convenient!

Visit cmpco.com/Alerts to sign up for Usage Alerts today!

“I have installed heat pumps in my 
new home and I want to manage how 
we use them. Being enrolled in Usage 
Alerts, I get a weekly update of my 
usage so I know how much our home 
is using, prior to receiving an actual 
bill - this way there are no surprises!”

Mark M., CMP Customer
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Power On: Investing in a 
stronger, smarter grid
We are working to enhance our grid’s resiliency — ensuring 
that it can withstand the impacts of more frequent and 
intense storms.

We recently announced a new project in New Vineyard, where 
we are replacing aging equipment on a three and a half mile 
stretch of the distribution line. The majority of the poles and 
conductors being replaced are located in an area with limited 
road accessibility.

In addition to equipment upgrades, we are installing stronger 
poles and covered tree wire roadside for easy access.

Manage your account 
with ease
When you create your own secure online My Account, 
you can easily manage and customize your account. 

With My Account:

•  Use your account login to set up our FREE 
 Mobile App

•  View and pay your bill securely

•  Sign up for eBill, AutoPay and more

•  Access your information 24 hours a day

•  Find ways to save on energy costs

•  Sign up for and manage Outage Alerts

Get started today at cmpco.com/MyAccount.

Partnering with local 
schools to plant trees
In honor of Maine Arbor 
Week this past spring, 
we partnered with 
schools across our 
service area to donate 
tree seedlings, electrical 
safety coloring books, 
CMP “Trees are Good” 
coloring books and 
Forest Trees of Maine 
books.

“Maine is known for its picturesque landscape and 
as a Mainer myself, I take deep pride in maintaining 
our state’s natural beauty,” said Joe Purington, 
president and CEO of CMP. “I hope this 
partnership with local schools instills that same 
sense of pride in future generations of Mainers.”

“I’ve had a passion for the environment from a 
young age,” said Katie Manende, CMP’s Manager 
of Vegetation Management and Maine Licensed 
Forester and Arborist. “This is an exciting 
partnership and a great way to get kids involved 
in maintaining the natural beauty of Maine! It is an 
honor to carry on CMP’s long-standing tradition 
of tree and environmental education in schools 
throughout the service territory.”


