
Power on: Bringing wind and solar energy to Western Maine
Ten years ago, we rebuilt an aging substation in Roxbury, Maine, to ensure 
that the 50 MW of wind power produced by Record Hill Wind could safely be 
brought onto the grid, delivering renewable energy to New England. 

A year ago, RoxWind, a second nearby wind farm, also connected to this 
substation, adding more clean renewable power. 

With Roxbury Solar, a 55 MW solar installation, now in development, plans are 
shaping up to connect this project too. And, plans are underway to add even 
more solar power.

We are working across our system to make sure the power grid that you 
depend on supports the development of clean, renewable energy sources. 

These upgrades ensure safe reliable power delivery to your home or business.
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Manage your account anytime, anywhere with our new Mobile App!

Customer Guide

Your power, your way
Managing your account just got easier!
You can customize your account by updating your 
billing, payment and alert preferences, all in one place.

Just log in to your cmpco.com account and go 
to Preferences.

On the Preferences page, you can sign up for important 
programs and services and let us know how you’d like 
us to communicate with you, by simply switching them 
from “off” to “on!”

•  Set your billing preferences: eBill, Automatic  
 Payments, Supply Choice

•  Set your alert preferences: Payment Alerts, Usage  
 Alerts, Outage Alerts

•  Sign up for Energy Manager

Log in to My Account and select the Preferences tab 
to try it now.

Mike Shutts, CMP Environmental, Health and Safety 
manager, on site at Roxbury – a state-of-the-art substation 
that connects to clean, renewable energy.

Set your 
preferences 

today.
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We can help with your energy bill
If you’re having trouble managing your energy bills, we 
have free programs and services available to help you 
get caught up and manage your energy costs. Below are 
just a few resources designed to help.

•  Emergency Rental Assistance Program. If you rent  
 your home and need assistance with your electric  
 bill, funding is available through Maine’s Emergency  
 Rental Assistance Program. For more information  
 about the program please visit mainehousing.org.

•  Energy Manager. View your hourly or daily energy 
 use online and get tips for managing your use to 
 help reduce your bill. Sign up today at 
 cmpco.com/EnergyManager.

•  Usage Alerts. Powered by your smart meter, receive 
 an alert if you exceed a set amount of usage or cost,  
 weekly updates of your energy use, and any big 
 changes in your daily use. Once enrolled, text USAGE 
 to 267898 anytime for an update. Sign up at 
 cmpco.com/alerts.

For a complete list of our programs and services, please 
visit cmpco.com/HelpWithBill.

Can you see
your savings?

Jen can!

Together we made a difference!
Thanks to you, we donated $1.00 for every eBill signup we received 
in November and December resulting in a $2,500 donation to Full 
Plates Full Potential.

With your eBill signup, we are helping Full Plates Full Potential 
to overcome food insecurity within our community. And you’re 
enjoying the ease and convenience of eBill!

Tree Care helps deliver reliable service
We use a variety of techniques to clear trees, branches and shrubs from our lines. 
If you prefer that we don’t use herbicides on transmission corridors next to your 
property, we won’t. With a Landowner Maintenance Agreement, you have the 
option of clearing trees and shrubs on your own.

For more information, visit cmpco.com, select Outages, then click on Tree Care. 
Scroll down the page to Additional Information and click on “form” or write to:  
CMP Vegetation Management, 83 Edison Drive, Augusta, ME 04336.

Ever wonder how much electricity you use in a day? 
Jen knows! She sees how much electricity she uses 
day-by-day and hour-by-hour with Energy Manager.


