. Streetlight Maintenance Reporting Information

We know you’re counting on us to keep the lights on in your town. For your convenience,
when reporting a streetlight outage or repair, make sure you have all the necessary information
listed below ready to help expedite the process. Thank you.

Town name

Contact name and phone number

Streetlight account number

Pole number(s) (see below picture to help you identify pole(s))

Road or street name (identify landmark or street address)

Problem(s) with streetlight(s) such as: burned out bulb, on during the day, light cycling on
and off, etc.
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Simple ways to identify poles and fixtures when reporting a streetlight outage:
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Number 10 indicates
a 100-watt bulb
(25 = 250-watt bulb,

etc.)

CMP pole number

Verizon route takeoff

Verizon pole number
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P Verizon route number
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Reliable, prompt service your town can always count on
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