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Manage your account anytime, anywhere with our Mobile App!

Customer Guide

Keep your cool this summer
Manage your energy use this summer with our free 
Energy Manager.

Energy Manager works with your smart meter to 
give you a detailed view of your electricity usage 
so you can better understand how you are using 
electricity in your home.

You can set a savings goal, put together a list of 
actions to take to reach your goal and see your 
progress each time you log in.

Go to cmpco.com/EnergyManager to sign up for 
this free tool.

Tap and go!
No matter where you go this summer, enjoy the convenience 
of accessing your CMP account anytime, anywhere with our 
FREE Mobile App.

•	  Log into the app using Secure Touch or Face ID™

•	  You don’t have to remember your account number

•	  Report an outage

•	  View and pay your bill in just a few taps

Access your account by visiting cmpco.com/MyAccount.

Scan here to get our free Mobile App! 
No smartphone? You can still easily access your 
account by visiting cmpco.com/MyAccount.

Relax and stay cool this summer with Energy Manager.
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FEATURE OF THE MONTH
Usage Amount Exceeded Alert
Stay informed about your CMP account with Usage Alerts.

You can receive alerts and updates about your electricity usage 
and estimated cost – all made possible by your smart meter. You can 
choose which alerts you want to receive and how you want to receive them – by 
text message, email, phone, or all three.

Usage Amount Exceeded: Set a monthly electricity usage or dollar amount 
target, and we’ll notify you if/when you exceed that amount.

Use our free Mobile App to sign up today, or visit cmpco.com/MyAccount, 
log in and go to your preferences page.

Investing in a smarter, stronger, more resilient grid
Our thermal inspection program helps us identify system issues that can’t be seen with the naked eye.

From January through August, we’ll be inspecting distribution lines with an infrared camera that can identify potential 
problems.

Our line crews then repair issues before they become a problem for you.

Thermal inspections: another innovative way for us to continue providing safe and reliable service!

We are part of the Maine community - and we love our seals, too!
We partnered with Marine Mammals of Maine (MMOME) 
to support the rehabilitation of a young gray seal, Breaker, 
who was found abandoned a few days after he was born.

As part of our donation, we were asked to name the 
sponsored seal. Our employees voted for “Breaker.”

After a few months of care and lots of fish at the MMOME 
center for care, Breaker doubled his weight and was 
released back into the wild in Phippsburg, ME. Our own 
Katie Yates, CMP Community Relations Manager helped 
with the release.

MMOME is a nonprofit 501(c)3 charitable organization 
that provides veterinary services, assistance, and care 
to stranded marine animals in Maine’s southern and 
midcoastal areas.

Breaker and an unnamed rescued MMOME seal are released back into the 
ocean in Phippsburg, ME.


