Change Control # 2001-001

ME EBT Change Request | 2001-001 |
Submitted by / Date: Affected EDI Transaction Set(s):
Maine EBT Members 814 Successful Change Response (for both 814-2
and 814-3)
Priority: Requested | mplementation Date:
Completed Implemented 5/02

Brief Explanation: Currently when Suppliers send the Distribution Companiesin Maine an 814 Change
Transaction to change supplier rates, billing option, etc, the Supplier will only receive notification if the
transaction was rejected on the Distribution Company’s CIS System. This request is a recommendation for
the Distribution Companies to send successful change transactions to the suppliers much like the 814-9,
successful drop or 814-4 successful enrollment so that suppliers know that the change was made and so that
they do not need to manually follow-up with the Distribution Companies for acknowledgement. Itisalso
under consideration to develop for the 814-3 transaction.

Detail Explanation:

* Add anew 814 transaction “Confirm Change”. (814-11)

»  The"Confirm Change” transaction will include the information that actually changed on the
Distribution Company’s CIS systems including all the other information contained in the successful
enrollment response

*  (seeattachment for sample of the recommended transaction)

Discussion Items:

1. DoesMaine also consider developing positive responses for all transactions?

2. Do we echo back the old information a ong with the new information?

3. Do we use an existing transaction like the 814-4 or 814-9 or do we consider developing a new change
confirmation 814-11?

Date(s) of EBT Discussion: Expected | mplementation Date:
6/29/01, 8/09/01, 9/12/02, 10/11/02, 12/6/02,
2/14/02, 4/11/02 April 1%, 2002

Revised to May 1%, 2002

EBT Discussion and Resolution:
Redlined required documents, need to have EBT Business Rules Document approved by MPUC.
EBT Business Rule Document were approved by MPUC on 3/27/2002
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Exanpl es: 1) Successful Change Response — Supplier changed rate
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Tableon C.3.2 in 814 Transaction Set Notes:

Transaction Set BGNO1 ASIO1 ASI02
814-11 06 WQ 001
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